- TATAPOWER-DDL

TPDDL/Regulatory /181
" July 25,2014

Ms. Jayshree Raghurcmcn
Secretary
. Delhi Electricity Regulcﬁery Commission
Viniyamak Bhawan, C- Block ShIVCﬂIk
. Malviya Nagar
New Delhi-110017

Subs MIS Reports for June-14 under Regulation 64 of the Delhl Elecincﬂy Supply Code.
_and Petformance Standards Regula’rlons 2007.

Madam,

; We write in reference to The Dethi Elec’rrtcﬁy Supp!y Code ond Performcmce Sfendord
Regulq’rlon 2007 nohﬂed in Delhi Gozeﬂe on 18. 04 07. -

We wish 1o mform Hon'ble Comnﬁtssuon that in compliance with the Guaranteed

- Standards of performance as mentioned in the  Scheduie | to the Delhi Flectricity
~ Supply Code and Performance Standards Regulation 2007, we enclose the MIS reports . -
~ for June-14in various formats prescribed by the Hon'ble C_ommiésion for the purpose. -

. We hope fhd’r Hon'ble Commissie'n would find the same in order and we shall be
pleased to furnish: -any other mformczhon cmd/or clonﬁco‘non on ihe scme as. ond when -
required.”

, Thonkmg You,
for TATA Power Delhl Dlstnbuhon Limited"

Jyotish-Kumar Sinha R SR : S
D—Regulcﬁow Affotrs
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TATA POWER DELHID!STRIBUT!ON LIMITED':-» :
" '(ATata Power and Délhi Government Joint Venture) g
Corporale Office : NDPL House Hudson Llnes Kingsway Camp Delni- 110 009 ‘




zﬂ:o of Discom
Period of Regort

MiS Report on Restoration of Power Supply & Qua

TPDDL .
Jun :
ity of Power Supply . t

2014

Compliance of mnm:amqmm of _umlomw:m:nm

Gompensation nm<mu_m to
consumer in case of.

no:.—u_mmzﬁm. Attended

Complaints not attended within
‘specified time limit

k|

* S__;: refarence 1o Letter Zo ZDUCOOZ_..U dated .._c_< 18, 2008

violation of Standard Total
Service Area Standard - complaints
. T it ‘Received . L
{default m.:m__ be considered ’ within specified |above specified | Altributable to | . . . Not
- from the time consumer has time linit TPDDL Attiributable to
R . made complzaint) ; T o TPpoL.
’ y Within three hours for Urban areas 18283 . 17948 334 334 ) M)
Fuse blown out or MCB tripped e Y 2 . - —
Witkin &ight hours for Rurat areas 4799 4765 34 34 ;0.
Service line broken Within six hours for Urban areas ) ! . 10675 10569 . 106 - 106 0 -
Service line snapped from the pole | Within bwelve hours for Rural areas ) Rs. 50 for each day of default 2996 2045 51 51 0
’ Temporary Supply to be restored within four hours from altetnate ’ :
hi f bl L v
Fauitin distribulion linefsystem SOUPLE, WRTyel Easlee. 2112 2107 - 5 5 0
) : Rectification of fzult and thereafter Restoration of normal power '
" supply within twelve hours ,
. . Temporary, Restoration of supply through mobile transformer or . -
Distribylicn transformer falled/bumt ~ janother backup seurce within eight hours, wherever feasible Rs. 100 for each day of defauit 71 71 Q 0 . 0
. Replacement &f failed transformer within forty eight hours - ' B .
- i + [Temporary restoration of power supply wi :__._ four :oEm ' ) ) B
HT mains failad wherever feasible, . 7982 . 7855 127 1277 0
3 Rectification of fault within twelve hours
Restoration of supply from altemate source, wherever feasible .
. within six hours. Rs. 200 for each day of default
MHM”_,MHUL: arid. (33 kY or 86 kV) Roster load msmau_:m may be carried out to avoid ocmq_omn_nm of 103 103 ] o - o -
. allernate source, )
Repair and restoration of supply within forty eight hours - )
Restoration of supply from alternate source, wherever feasible . 4
within six hours .
Rosler’ _omn_ shedding may be nm..:ma out to avoid o<mnom9=n of - i
Failure ‘of Power Transformer altemate source. __M..q nmmw for each .nm< of cefaul [ ] 0 . 0 . 0
Reclificatiop action plan to be intimated {o the Oon..:.zmeo: ' '
within seventy two hours -
Rectification to be completed within fifteen days . ' '
Street light faults Rectification within seventy two hours ) Rs. 50 for each™day of default 9317 7768 1549 ._mww * 0
Total : - 56338 - 54132 2208 2206 -9
Local problem Within four hours: - : 37 ~ 31 6 6 . 0.
Tap of lransformer Within three days Rs. 50 for m,mo: day of defaul o [ [/ 0 o .
Repair. of  distribution [ miehie b i . .
—«Mh_mm_oqam_,.._ nmumnzn“ ° e Within thirty days . i . 0 o a 0 o
- - Rs. 100 for each day of default .
Instaliation and Up- o_,mamﬂ_o: om HT ¢ Within' ninety d . T b ]
LT System : ays o Y e o
Totat - . . 37 31 [:] ] . 4]




" Compliance of .mﬁm:amam of Performance

~ -]
- , Annexure S-2
‘Name of Discom. | TPDDL . . .
Period of Report L ‘ Jun’ 2014 o <
MIS Report-on Complaints about Meters® ) . _
Total complaints Attended (C ) E Complaints 3& mﬁm.:n_.ma within specified
. , . . . o : A . , time limit (D}
Nature of Complaint Standarg . | Opening pendancy Total O.oBEm_Rm o . o o . R -
O . : L o received (B) within sepcified .| above sepcified | * Aftiibutableto | Not Attributable to
) time limit “time fimit TPDDL “TPDDL
Testing of _g.mﬁm,ﬂ - Fast Within ammm: days of ﬁnm_cﬁ of 81 689 565 . 0 o ‘,. ,o
complaint "~ . -
) S el Within fifteen days of receipt of
Testing of Meter - Slow compaint 1 4 4 0 0. 0
. Within six hours restoration of o .
. supply by bypassing the burnt ‘ . o ‘
Replacement of Burnt Meter meter. Meter to be replaced 35 1,792 1,675 33 .32 . 1,
within three-days
Replacement of Defective . Within fifteen days of receipt of .
Meter o complaint - 178 L 1,367 1,199, . 0 0 0
-{Overall Result- 295 3,852 - 3,446 33 32 1




Compliance of Standards .of _umloqimsom_

Name of Discom
Period of xmnon

~TPDDL
Jun

. 2014

Annexure S-3-a

e:m Report on applications mco:n new no::mn:o:m applications (cases Esm_.m uos.m_. m:va can be EoSama :.03 mx.m::m :mgo_.E*

mmgcmmﬁm :oﬁ mzmsamn E_Mj_: mumoq_ma

mﬂmﬁm:om wo _.mﬁm_. No.

m

NDPLICCM/3 dated July 18, 2008

o . Application wmo_cm.mﬁ_,m:mzama
e . - : ” time fimit (D)
District Opening pendancy Received Aftributable to Not Attributable to

] | (completed) “within 30 am<m. vm<o:n 30 days - TPDDL. 1 TPDDL
Badli 73 453 458 - 1 1 0
Bawana 213 675 630 4 4 0
Civil lines 118 355 332 0 Q 0
Lawrance road 51 251 245 C Q- Q
Mangol purk 110 1,188 1,153 0 0 0
Model town 152 515 542 0 -0 0
Moti nagar 114 557 488 0 -0 0
Narela 109 618 561 1 B 0
Pitam pura 99 460 432 0 0 0
Rohini 94 748 700 0. -0 0 -

. {Shakti-nagar - 111 342.- 352 0 -0 0

© ‘IShalimar bagh 262 1,249 1,133 1 1 Q
Total 1,506 - 7,411 - 7,026 7 s 0




Compliance of Standards of Performance

TPDDL

>:zmx:_..m S-3-b

‘Name of Discom .
Period of Report Jun 2014 _ -
MIS Wmvo: on mv_u__om:o:m about additional load Aommmm Erm_.m power m:vv:\ can be uSSamn from existing :3&0..5*
. Application ‘mmacmmﬁ attended ﬂmgcmma not attended within specified
U_m:._oﬁ Onm.z_zo _um:am:oK ?Mﬂuw__wﬂw | within 30 am.ﬁ beyond 30 days 2:..%%%%_% to Not ﬁ.ﬁmﬁmm_u_m to
Badli | 5 . 30 30 0 -0 .0
Bawana 17 57 . 56 0 0 0
Civil lines 2 28 25 0- 0 )
Lawrance road 4 29 25 .0 0 0
Mangol puri 5 39 34 0 -0 0
Model town 9 30 30 0 0 o
Mott nagar 11 - 50 42 0 0 (O
Narela 7 52 45 0 0 4]
Pitam pura 8 29 29 0 0 0
Rohini - 5 42 44 0 0 0
Shakti nagar 3 17 18 .0 -0 0
Shalimar bagh 9 42 - . 48 0 0. 0
Total _ 83 435 426 -0 0 ' 0

e
ES

ﬁ« it & erence fo Letter No. NDPL/CCM/3 %aa ,_c_< a Noom
N




r

Compliance of Standards of Performance

Name of Discom
Period.of Report.

TPDDL
Jun-. .

-MIS reporton New. Ooszmnﬂ_osw >.uv__nm:o:m_.>na;_o=m_ Load* -

NO.,_ 4

"Cases where power supply requires extension of distribution system and m_.mnﬁ_os om substation
Networlk expansion/enhancement Bnc:.ma to release w:uuG .

_-Annexure S-4

. . - Application Request mzm:mma Requests not atiended within specified
Service Area " Standard Opening pendancy Received - = | above specified | Attrbutableto Not Attributable to
- : (completed) ~ |Within specified limit limit . TPODL CTPDDL .

m_.mnw_.mma Areas(extension of five _u.o_mm line mmo_c:m& Fifteen days - 0 0 0 0 0 0
Electrified Areas(extension of lines,aug of One hundred and ' . . -
Transformer,new Distribution Transformer is Bn_c:mnc twenty days 822 164 280 3 2 4
Electrified Areas A<<3m6 existing 11-KV network needs - .

|to be strengthened) Un-Electrified Area (Where msm%_mwawma and 0 0 0 0 0 0.

* |Jaugmentation from nearby existing network is possible) m. ¥ T .

Elettrified Areas (Where existing 86/33 kV grid sub- .
station needs to be augmented)/ Un-Electrified Areas/ |[Three Hundred and 0 o 0 o A
Green Field Projects {Where new network is to be laid Sixty Five days 0 , o. .
cr grid station :mmam to be mmﬁmc__msmaw . : )
Total. 822 164 290 3 2 1’

*With reference to Letter 20. ZUuu:OO_s_.w dated .EE Am Noom




| o . o Compliance of Standards of Pefformance
: . o o B . . ) ‘ Annexure S-5-
Name of Discom ‘ . TPDDL . .

Period of Report - . T dun 2014
~ MIS Report on Transfer of Ownership/Change of Consumer's connection”
. Application | _ Request attended. _ ...m.mn:mma not attended within specified
_u_m:wﬂ o Opening pendancy . Received | - with in 2 billing -~ above 2 biling | . Attributable-to " Not Attributable to .
L ) - 1 : (completed} |- cycles- ~ cycles TPDDL .| . TPDDL
Badli - . 22 , 124 . 129 0 o 0 0 i
|Bawana 22 . _ 89 o8 0 0 0
iCivil lines e ] 25 ] . 64 - ) 75 0 Q- 0
{Lawrance road - . . 5 . 75 .- .69 -0 0 "0
Marigol puri : S .23 : . 183 . 188 . 0 . 0. -0
Model town A C .23 ‘ - 82 ‘ © 85 0 =0 0
Moti nagar s ‘ - 27 ‘ 140 133 0 0- "0
_ fNarela 24 89 . oo 0 0 0
Pitam pura . B _ ‘ 28 . 136 - | 142 0 0 0
Rohini K . , : 57 . 249 . - . 262 0 0 )
Shakti nagar - - . i . - 16 - b 58 L 82 0 0 0
- |Shalirnar bagh . - - B4 - T 177 . 204 .0 0 0
Total : ‘ 326 . 1,446 1,518 0 0 0

* With reference to E,w:m_. No. ZD_uEOOZ_\_w.gmmma July 18, 2008




Compliance of Standards of Performance

Annexure S-6

Name of Discom . TPDDL
Period of Report - . Jun 2014 ~
MIS Report on >uv__om:o= for Load mmn:oﬂo: o
Standard : Load mmacozo: E_E_: 10 am<m of moomuﬁm:om of mbvmnmgo: . ) oo : .
Biceic o ] Number of Request attended mmnﬂcmmﬁ not attended within specified
. Distric ( vm:_nm pendancy S . S Attributable to Not Attributable to
. . . mv,n__omﬁ._o: received .<<::5 8. Days >UO<m 10 days " TPDDOL TPDDL -
Badli 5 25 28 0 Q. 0
Bawana 2 56 - 56 0 Q -0
Civil fines 3 g 11 0 0 0
Lawrance road 2 29 -30 0 0 0.
Mangol puri .2 44 46 0 0 0
Model town 1. 13 14 0 Q 0
Moti nagar 5 21 24 0 0 0.
Narela -0 35 34 0 -0 .0
Pitam pura 3 22 25 0 "0 0
Rohini 3 36 37 0 -0 B
Shakti nagar 0. 31 31 0 0 0
Shalimar bagh -2 24 26 0. 0 "0
Total 28 - 345 362 0 0 0




Compliance of Standards of Performance

‘Name of Ummooi
Period of mmvo;

MIS Report on Application for Change of Omﬁmmoé
mﬁm:ama Oym:@m of omﬁm@oé s..;j_: Ao days 9ﬂ moomvﬁmsom of application

TPBDL
Jun

2014

Appiication Request attended
D_m:_oﬂ Opening pendancy ?MNUM__MMMV Within 10 Days >U.o<m.3 am._.<m
Badli -4 12 15 0
Bawana 8 12 15 0
ICivil lines 0 - 11 11 0
Lawrance road 2 10 11 0
Mangel puri . 6 30 33 0
_i{Model iown 3 8 8 0
Moti nagar 8 29° 34 - 0
Naréla - 0 12 12 0
Pitam pura 4 7. 10 0
“IRohini 4 19 21 0
Shakti nagar 6 20 25 0
Shalimar bagh 10- 22 28~ 0
Total 53 192 223 0




L

Compliance of Standards of Performance

—

Name of Discom
" Period of Report

TPODL
Jun

MIS Report on Billing Compiaints & Ummno::mnro:\w.mno.::mnzo:*

2014

Annexure $-8

-

’ ) S Total OoSEm_.Em ! Applicaticns attended ﬂoau_m_aﬁ riot m:m:nmn within specified
. ‘ . : , Total Complaints / | - ; NE fime limit o
Nature Of OQB.UQ_m_:" Amﬂm.:uma Opening Pendency >Mv__nm.=_DMm : Complaints : Complaints Aftributablo .2  Attibuinbio
) . . ecelved, .attended within .| attended beyond ﬁw_co_nm ¢ ° ._._ﬁu_D:DN &0
) ) time fimit time lirnit’ : : S "
Complaints about consumer’s bills . o .
Complaints on billing Licensee shall intimate the result ﬁ.o the consumer within fifteen Qm.u.m of receipt of the 8 45 a8 - 0 o 0
i . . - compiaint. . )
Issues relating to disconnection/ reconnection of supply
: Licensee shall reconnect the consumer's installation within two days of payment of past -
" Requast for dues along with reconnection charges and Service Line charges, wherever applicable. . a4 1 ?m ; 1142 5 5
. reconnection Dormant connections would be reconnacted only after all formalities as required.in the _ ' ' . 0
- S ) case of new connecticns is complied with. .
Consumer wanting | Licensee io carry out special reading and prepare final biil, including all arrears upto the | = - 150 1513 1473 47 L= - s .
disconnection ) date of-billing, within five days of receiving such request - ) ! v - 2.
Overall Result ) 202 2,703 2,663 52 50 2
* With reference to Lefter No. NDPL/CCM!3 dated Juiy 18, 2008 . : : o -
AT )2 - .
P -
.d.m.x, - " .
fyr "
o - , .
(3 . : .
P> | _
S




Compliance o.ﬂ Standards o% _umlo::m:om

Name of Discom

>:=mxc_.m S-8

for PL nmmmm:

‘ TPDDL. - :
- Period of Report " Jun 2014 -
MiS Report on Billing
. Service Area Standard No. of bills mm:m_.mﬁma
, S E;:.: specified limit - above specified limit
AFirst Bilt Within four bifling cycles 8418 _ 0
_u_dsm_c:m_ w____:@ _u.o.ﬁ not 308. than two 16814 2
billing cycles :
nﬂosm_o:m_ Bills @m:mﬂmﬁma .ﬁ.mo

** With- reference to _.mzm_‘ No. ZDUEOO_SB dated June w.u:

. \sf
S\ it a_mww
N \%/.
l\\’/‘
Y

+

2009 and NDPL/CCM/3 dated July 18, 2008




